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Summary:
Instructions for the deployment of a scripted fix for Adlumin Agents installed on Windows OS that are not currently registering to Adlumin servers but has done so previously. If an Adlumin Agent has never been installed on the target device or has been cleanly uninstalled this repair script will fail. 
Step 1:
Download the Automation Manager Policy (.amp) file here.
OPTIONAL - Verify the hash of the .amp. If MD5 hash value does not match ensure you have access to most recent version of documentation and .amp file
MD5 - B7507698F11687CEDADAEC25FF063E67 
Step 2:
Navigate to Settings > Script Manager in N-sight dashboard
Step 3: 
From the Script Manager window select New in the top left to add a new User Defined Script. Enter the following fields and selections.
Name: Adlumin Agent Repair
Description: Repair Adlumin agents via uninstall and reinstall
Type: Automated Task
OS: Windows
Click the Browse button under Upload a Script and select the ‘Adlumin Agent Repair.amp” file you download in Step 1.
Click Save on the Add User Defined Scripts window to save the amp file to the N-sight Script Manager



Step 4:
Right click the Client or Site on the left navigation pane and select Task > Add
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In the Add Automated Task window search for the Adlumin Agent Repair you uploaded in Step 3 and click Next
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Select the devices types you want to add the task to
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Enter the Adlumin TenantID for the Adlumin tenant that target devices should be joined to click next.
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Warning: Failure to input a valid Adlumin TenantID may result in unpredictable behaviors


On the Select Frequency Method window select Manual from the dropdown menu and select next.
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On the Options window leave the Set maximum permitted execution time box checked with the default of 1 hour. 
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Select the devices to target with the Adlumin Agent Repair in the Add Task Device Confirmation window and click Add Task button.
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Step 5:
In the left navigation pane right click the Client or Site and select Task > Run
[image: A screenshot of a computer

AI-generated content may be incorrect.]


In the Run Tasks window select the Adlumin Agent Repair for the device types you wish to target for this Client or Site and click Next
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Confirm the devices that will be targets for the Adlumin Agent Repair script and click Run Task. 
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Step 6:
Allow time for script to run and then verify Adlumin agents are running and are sending information to the Adlumin server. 



 Boston Office [image: ]  30 Corporate Dr. Burlington, MA 01803 [image: ]  n-able.com
image1.jpeg




image2.emf










image3.png
N-SIGHT | N-SIGHT MSP MANAGER TAKE CONTROL

Fle Edit

View Reports Settings  Mail Templates  Agent  Remote Access  Backup

Monitoring and Management C « | servers | Workstations | i

Search + Add Device
Drakor 1P All Clients

» 4 dient2-s
» & Clentr | L. Edit Clent
» 2 Client3: 7] Delete Client
» 2

Add ste

A MantenanceMode >
[E Apply Monitoring Template

Task > —




image4.png
Add Automated Task
Q adiumin

~ Application Control
‘Adiumin deployment

~ User Defined
‘Adiumin Agent Repair

Description

‘Script requires Agent v10.3.0 and .NET 4.5 or above. PowerShell v3 or above is recommended for future compatibility.

Next

Cancel

gx




image5.png
Add Tasks

Select which device type you want to add the task to:

% servers

‘Workstations

Previous Next Cancel




image6.png
G2 Adlumin Agent Repair

Descriptive Name:

Script Parameters.

[Adiumin TenantiD:

000000000000 100OATVIOH-KOOVCEIATVK

(A

Click here for help setting up the Automated Tasks

<Previous || Ned> Cancel





image7.png
3 Adlumin Agent Repair

Select Frequency Method:
Manual v

Once per Day.
Once per Month
On Check Failure
Manual

Click here for help setting up the Automated Tasks

<Previous || Ned> Cancel




image8.png
C3 Adlumin Agent Repair

Options:
Set maximum permitted execution time
Days: Hours: Minutes:
] 1 ]
Disclaimer

Please be aware that we are not responsible for user defined script contents and any.
hamful effecs they may have on your system.

Click here for help setting up the Automated Tasks

<Previous || Ned> Cancel




image9.png
Add Task Device Confirmation gx

‘Confirm which devices you want to apply the Add Task Update to:

O ~ Clent~ Site ~ Name ~ Desaiption
B0 dient2-Rs ‘Home Office
0O & dient2-gs ‘Home Office

Add Task Cancel




image10.png
N-SIGHT | N-SIGHT MSP MANAGER TAKE CON

Fle Edt View Repors Settings Mail Templates Agent Remot

Monitoring and Management G« servers | wo
Q search = Add Device
‘Drakor MSP / All Clients.

» 2 Clent7-05
+ 2 Client ©. EditCent

» I Client [ Delete Cient

» 2
add site

A MantenanceMode >

[E Apply Monitoring Template
- P e ——
s
e

Delete




image11.png
Run Tasks

Filter tasks by

% servers

‘Workstations

Available Tasks

Select a task to run the avalable tasks for that type. Expand the list to select an individual task. You can run a task on up to
2000 devices at a time.

» B
=
i
i
(=
(=
(=

Descrption +
‘Adiumin Agent Repair

CDrive Clean
Clean All Temp Fles

Clean Temp Files

‘Downioad and Extract Zip File
System Age

Windows Update Reset Weak

Devices
1 workstation

2 worktations
2 worktations
2 worktations
2 worktations
2 worktations
2 worktations

Next

oax

Cancel




image12.png
Run Task Device Confirmation gx

‘Confirm which devices you want to apply the Run Task Update to:

< Client~ Site + Name ~ Desaription
B0 dient2-Rs ‘Home Office

Run Task Cancel




image13.emf










image14.emf










