
More for Your Money
With the N-able Backup Data Protection Plan

Thank you for your interest in the N-able™  Backup Data 
Protection Plan (DPP). This program complements our 
standard product licensing options by allowing you to 
pay one monthly fee and receive:

•	 Expanded fair use policy for your server, workstation, 
and document backups 

•	 Up to 1,000 licenses of N-able Backup Documents

•	 The option to license N-able Backup for virtual servers 
at a new, lower price

FREE USE OF BACKUP DOCUMENTS
While most business owners understand the need for 
server backup, and are often willing to pay for backups 
of their most critical workstations, you may have some 
customers with tighter budgets. For these customers, 	
or for other customers’ less critical workstations, Backup 
Documents is a great solution.

Backup Documents requires no configuration. It’s 
a lightweight, automated way to protect business 
documents on laptops or workstations. Backups are 	
run twice a day, and automatically retained for 28 
days, giving you up to 56 restore points. With Backup 
Documents, the system state is not backed up, but files, 
including Microsoft 365™, QuickBooks®, and Visio®,  are 
found and backed up, no matter where they are located 
on the workstation. A full list of supported file types is 
available here.

When you add DPP, the usual Backup Documents price 
of $1 USD per workstation is waived for the first 1,000 
devices. You’ll be ready to save the day when a critical 
document is lost or corrupted—at no cost to you.

EXPANDED FAIR USE POLICY
N-able Backup licenses have always included backup 
storage in our worldwide, private cloud, as defined in 
our Fair Use Policy. When you add DPP, the limits of this 
policy are expanded by more than four times—to 2 TB per 
physical or virtual server and 500 GB per workstation.

VIRTUAL SERVER BACKUP
N-able Backup lets you protect and recover both physical 
and virtual servers, including VMware vSphere®   and 
Microsoft®   Hyper-V® virtual machines. With DPP, any 
virtual servers you back up will be billed at a lower rate 
than physical servers, making it easier to choose guest-
level backup and gain a better recovery experience. If you 
have a highly virtualized environment, the savings can 
add up.

About N-able 

N-able (formerly SolarWinds MSP) empowers managed services providers (MSPs) to help small and medium enterprises navigate the digital evolution. With a flexible technology 
platform and powerful integrations, we make it easy for MSPs to monitor, manage, and protect their end customer systems, data, and networks. Our growing portfolio of 
security, automation, and backup and recovery solutions is built for IT services management professionals. N-able simplifies complex ecosystems and enables customers to 
solve their most pressing challenges. We provide extensive, proactive support—through enriching partner programs, hands-on training, and growth resources—to help MSPs 
deliver exceptional value and achieve success at scale. n-able.com 
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Fair Use cloud storage, under the Data Protection Plan, governed by our Fair Use Policy, is 2 TB per physical or virtual server, and 500 GB per workstation selected size. The data 
storage pool for Microsoft 365™ data is separate and is unaffected by this program.

To learn more about how the Data Protection Plan can benefit 
you, please consult your N-able account manager.

https://documentation.n-able.com/backup/userguide/documentation/Content/backup-manager/backup-documents/files.htm
https://www.n-able.com/legal/backup-fair-use-policy
https://www.n-able.com/

